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Executive Summary
Home is one of the basic needs but for everyone. With the growing
population of India, the demand of home is ever increasing. Also the recent
economic growth of India has caused increasing buying power of Indian
consumer, nuclear family structure etc has boosted the real estate market.
This has given rise to finance sectors to come forward in an organized way
to woo consumers to get their dream home earlier to their funding
capacity. Even a recent trend sees consumers to go for a second home,
causing an exponential increase in realty market demand.
Looking at the above scenario, we decided to study the 'Home Loan'
market. Our aim of the research work is mainly to identify & find out those
three major Banking/ Financial Institute (BFI) considered to be leader in
the market. To align with our academic requirement, we adopted ‘Survey’
method to carry out the research & then to conclude.
To have an unbiased approach to our study, we initially interviewed
working professionals in the Banking sectors. We approached them with a
set of semi-structured exploratory questionnaires. The research team (RT)
approached those industry experts individually at a convenient time
suitable to interviewee. Once the interviews were completed, the RT
assembled to prepare a second set of questionnaires based on the outcome
of the results of primary interview. These second set of questionnaires
mainly were structured type and dichotomous in nature. The aim of this
second set of questionnaire was to freeze factors that attract consumers to
select particular BFIs (Independent Variables) that need to be surveyed.
The above process completed the Phase-1 of the study.
In the Phase-2 of the study, the RT met to prepare and freeze the structured
questionnaires for surveying the consumers. This method resulted in
identifying the ‘determinant attributes’ in an unbiased way that ‘Home
3

Loan’ consumer evaluates before approaching the Banking/Finance
Institutes (BFI). A trial was conducted within the RT, and minor
modifications on the questionnaires set were carried out.
Then the survey results were tabulated and evaluated for our findings. We
have adopted the ‘Convenient Surveying’ methods to find out which BFI
are leading from both from theirs as well as consumer prospective. We
would like to mention here that we have excluded consumer ‘Segment’
study that is which ‘Age group’ takes more home loan or which area of
India have more Demand on Home Loan. We feel those topic can be taken
up by interested researchers for extension studies in future.
We have made a sincere approach on following the research process; also
we have reviewed the same within the team. Few limitations on our study
that we felt is to get our research work verified by an expert, also no
statistical treatment was applied on data that came out of survey. We could
not carry out due to brevity of time.
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Introduction:
Home is one of the basic needs but for everyone. Besides Food, Cloths, it is
one of the basic needs of human race, commonly known as ‘Shelter’. With
the growing population of India, increasing nuclear family structure &
urbanization the demand of home is also ever increasing. In addition to it,
the present upswing in economic growth of India has caused increasing
buying power of Indian consumer, so has boosted the real estate market.
This has given rise to finance sectors to come forward in an organized way
to woo consumers to get their dream home in early period of their career.
Even a recent trend sees consumers to go for a second home, causing a
phenomenal increase in realty market demand. This prompted us to take
up this subject for our Research Study.
Basics of Home Loans:
Once you think of buying yourself a house and go looking for a perfect
dream home, only to find out that you are unable to finance your new
house at the moment. And then you realize that you really wanted that
new home, you might at this point consider the option of taking a bridge
loan.
A bridge loan is the scenario wherein if you have enough equity with you,
the bridge loan will allow you to avail of a loan so you can make a down
payment and buy your new house. The only catch here is that the interest
rates on the bridge loan are much higher than those on the home loans.
Another thing to consider is that it is a short-term loan, and there are also
costs and fees involved. Therefore it is better for you if you consider
applying for a home loan. The procedure is simple and of course you have
to meet a certain eligibility criteria. Once you have identified the house that
you want to purchase, you can go ahead and approach any financial
institution dealing or disbursing home loans. Though applying for a home
6

loan may seem like a very difficult task, it definitely need not be that way.
Given below is some Home Loan Basic that you need to know before you
go about applying.
The first step to get a home loan involves filling up the application form of
the chosen financial institution along with the required documents. You
must remember that you need to pay a onetime processing fee at this stage.
You are also required some important documents to submit to get through
with the loan processing stage. In case you are an employed individual,
you require verification of your employment form, your latest salary
slip/salary certificate which outlines all deductions for at least the last 6
months, Form 16 from your employer for the last 3 years. In case you are a
self employed individual, you need a Balance sheet and profit and loss
account of the business/profession along with copies of individual income
tax returns for the past 3 years as certified by a CA. You also need a note,
which gives the information on the nature of the business, year of
establishment, present bankers, form of organization, clients, suppliers etc.
And of course you need a statement proving your net worth as an
applicant. Once you are past with this stage, you need to submit the
property documents. After getting the approval from the financial
institution where you plan to borrow, the loan are normally be disbursed
to you then.
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Benefits of Home Loans:
You can easily avail home loan from various companies which offer home
improvement loans to finance the cost of tiling, plumbing, electrical work,
grills, woodwork, painting, compound walls and almost all improvements
for your house. In fact it might be a good idea to avail of these home loans,
because they offer a number of added advantages as well. One of the most
important benefits of taking a home loan is the interest rate that is allowed
on the home loan. Fixed and variable interest rate options are also available
for home loans. Many financiers also offer home improvement loans at the
same interest rate as they offer the home loans. Most of the prevailing
interest rates fall in the range of 7.75% to 8.75%. There is usually a
processing fee of 1% to 2% also involved. The other benefit of taking a
home loan is the security that is to be provided. The benefit is that you can
use the property that is currently being constructed as the security for the
home loans. Of course, most banks and finance companies do not finance
more than 80% of the cost of the property mortgaged. Perhaps the benefit
that is most used is the tax benefit. The interest that is paid on home loans
are deductible from the annual value resulting in a lower taxable income.
For self-occupied property, interest to the extent of Rs 30,000 is deductible
from taxable income. The maximum amount of fund that can be received
through the home loans varies between 50%-100% of the total cost. Of
course the loan amount is also subject to the repayment capacity of the
borrower. The usual rule states that the sum of all the monthly installments
a borrower has to pay should not exceed 40%-50% of his gross monthly
income. Apart from the income and margin criteria, the applicant needs to
be a salaried or self-employed individual. And it is important that the loan
is repaid before the retirement stage or before the person turns 65 years in
case he/she is self-employed. On an average the repayment term of the
home loans can be extended up to 15 years.
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Home Loan Agreement:
With the ongoing flurry of activity and festivity prevalent in the home loan
segment of India recently, a large number of people, in the euphoria to
acquire that dream home, tend to overlook some of the most important
clauses in the home loan agreement. However, what they don’t realize is
that these clauses have a significant bearing on wide number of areas
ranging from interest rates to repayment schedules.
Some of the simple clauses of the home loan agreement regarding to simple
matters such as how often the housing finance company resets interest
rates in a year can make a considerable impact on the floating rate home
loans. The norms in the industry practices suggest that interest rates for
home loan consumers are reset only when the bank’s prime lending rate is
changed. Therefore it is the frequency of these resets that is really
important. Some of the finance companies offer home loan agreements
wherein the interest rates are reset in each quarter. Alternately, there are
other companies who do the revision only once a year. Sadly not many
home loan consumers are aware of the clause related to the fixed rate home
loans, which the financial companies sometimes insert in their home loan
agreements. This ignorance can cause the customers unintended losses in
case of revision of the fixed rate home loan rates. Most of the customers are
not aware that this particular fixed rate clause in the home loan agreement
permits the financial institutions to change the loan’s repayment schedules
and terms and conditions. The financial institutions in a rising interest rate
environment might exercise this option in order to safeguard themselves
and in the interest of their own company. This move is usually not in the
best interests of the customer or the home loan seeker as the modification
of the repayment schedule, terms and conditions might affect the overall
repayment of the consumer. The long list of terms and conditions of the
home loan agreement usually contains clauses which might possibly have a
number of significant implications for the consumer and therefore it is
9

important that the consumer is aware and makes an informed choice
accordingly.
Home Loan Market:
The home loan market in India has grown at a rapid and alarming rate of
over 40% over the period of the last four years. And from the reports from
some of the industry experts, it is evident that there is very little chance
that there will be any significant decline in growth rates in the future.
Therefore it becomes important at this point in time to examine the key
factors that have been instrumental in triggering this high growth period.
There are several reasons that can be considered as having attributed to the
growth of the home loan market. On the demand side, the first and the
most important factor for the growth has been faster rise in incomes as
compared to property prices, thus making housing more affordable.
Another important factor that has contributed to the growth of the home
loan market is the declining interest rate. This factor has also been
instrumental in greatly reducing the cost of servicing a loan. An additional
factor is that of the Tax benefits, which have caused a further reduction of
the effective cost of borrowing both on interest as well as the capital.
Examining the factors on the supply side, we see some of them have played
a very big role in supporting the growth of the home loan market in India.
The most important supply side factor is of more competition in the
housing finance sector. This has in fact resulted in the companies charging
lower interest rates. The lower interest rate are offered in fact sometimes
even at the cost of the spread or profit margin. Another important supply
factor that has been responsible for the growth of the home loan marker is
the fee that is charged by the financial institutions for getting a home loan.
This fee has reduced dramatically over the last couple of years, from over
2% of the loan amount to as low as 0.25%. In fact, some companies are
known to waive off the fee entirely. Most of the housing finance
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companies in India have introduced several new home loan products in
order to meet the needs of a wide variety of customers. Another factor
contributing to the growth of the home loan market is the increasing
collaboration between housing finance companies and builders. Such
partnerships minimize service and funding related costs.
Home Loans Repayment:
It is a well-known fact that the Indian consumers are very touchy when it
comes to taking a loan, especially if it is a long-term debt. Despite the fact
that in the last few years the tax advantages that are associated with the
housing loans have increased tremendously, most of the Indian borrowers
are in a rush to pay up their loan amounts much before maturity period
and are eager to write off their debts. It is common knowledge that home
loans are usually long term in nature. Therefore, when it comes to the issue
of home loans repayment at a date earlier than the maturity, the question
raised is whether it makes sense for the Indian borrower to do that. The
answer to that question is that it is not a good idea in the present
environment, when the interest rates on housing loan are at an all-time
low, and there are significant tax benefits available to the home loan
seekers. On the contrary, in fact, it might just make better sense for the
borrowers to carry debt in general and a home loan in particular is a good
idea for the number of advantages it provides over other forms of debt. If
the borrower analyzes the repayment schedule carefully and the loan
amount is chosen carefully, then he/she will be able to save a good sum
through the tax rebates. Some of the other benefits of the home loans
extending over a period of time will be the benefit of the inflation over the
term of the loan, as money gets cheaper by the year. The tax benefit
coupled together with the effect of inflation brings down the effective
interest rate that is paid to a considerable extent. This doesn’t mean that it
is a general rule to never pre-pay the debt. However, there is a time when it
is appropriate to do that and one should think of prepaying the loan if
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possible, but this pre-payment should be planned wisely. Therefore it is a
good idea to not rush in to paying off the home loans or for that matter any
other long-term debt. And in case you do decide to pre-pay, it would be a
good idea to take time and plan it carefully.
What is the difference between fixed and floating Home Loans?
There are currently three types of home loans in the market i.e. floating
rate, fixed rate and hybrid loans which are fixed for a period of time. The
interest rate you are charged on a floating home loan is specified as a
deviation on an index rate, which will change due to changes in macroeconomic factors such as decisions by the Reserve Bank of India. If the
index rate increases, then your home loan interest rate will increase causing
the tenure of your loan to be increased because banks try to keep your
EMIs constant. Similarly if the index rate decreases, then your home loan
interest rate will decrease causing the tenure of your loan to be decreased.
Essentially in a floating rate home loan, the bank passes on the risk of
macro-economic factors to the borrower. Over 90% of the home loans in
India were floating rate home loans, until the launch of hybrid loans which
are discussed below. Fixed rate home loans offered by banks in India are
not guaranteed to be fixed for the entire tenure of the loan. Fixed rate home
loans offer you rates that are only fixed for a few years, after which the
bank has the right to increase the rate at their discretion. Some points to
note on fixed rate loans are:
1. The initial rate on a fixed rate home loans is at least 2% more than
that of a floating rate home loan
2. When market rates decrease the rates of floating rate home loans go
down passing on the benefit to the customer, however people with
fixed rate home loans are not benefited. On the other hand when
market rates increase the rates of both floating rate home loans and
fixed rate home loans increase (This is because fixed rate loans have a
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clause which permits banks to increase the rate at their discretion
after a few years).
From the above you see that in a fixed rate home loan, you pay a higher
initial interest rate for the benefit of being shielded from the risk of rate
increases but you are actually exposed to these risks anyway as the bank
can reset your rate after a few years. Plus you do not get the benefit of falls
in market interest rates. This is why fewer than 10% of home loans being
disbursed in India are fixed rate loans. =Hybrid loans which offer you a
low fixed rate for an initial period, which is reset to a floating rate after the
initial period, have become very popular over the past year or so. One way
to think of these loans is that they are the same as floating rate loans but
offer you a lower fixed rate for the first few years. Until hybrid loans were
launched over 90% of home loans were floating interest rate home loans,
however hybrid loans have captured a huge share of the market over the
past year.
Your home loan eligibility and home loan interest rate
You can use a home loan to (a) finance the purchase of a home that is either
already built or under construction or, (b) to transfer your existing home
loan from another lender or, (c) to purchase a plot of land and construct on
it. Most banks offer home loans which can be repaid over a period of up to
20 years (15 years for NRIs). The loan amount you are eligible for and the
home loan interest rate you will be charged are dependent on factors such
as income, location, loan amount and the value of the property you wish to
purchase. Banks typically limit the monthly payment (EMI) on your home
loan to about 40% of your monthly income, and will also cap the overall
loan amount to 85% of the value of your property.
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Typical fees and charges payable for a home loan
1. Lenders charge a processing fee of about 1% of the loan amount, but
this fee is usually capped at Rs. 10,000
2. If you repay your home loan earlier than the agreed time frame,
lenders charge a pre-closure penalty of about 3% of the pre-closed
loan amount.
Comparing home loan quotes from different banks/NBFCs
1. Banks quote interest rates in many different ways (ex. monthly
reducing rate, flat rate), hence just looking at the interest rate value
alone might not give you a true picture of which home loan quote is
the best. The processing fee should also be considered when
comparing loan quotes. The best way of finding out which home loan
quote is the cheapest is by comparing the total amount that you need
to pay in order to completely pay off your home loan.
Total cost of home loan = Loan amount + Total interest charged
Through out loan tenure + Processing fees & related taxes
2. Compare the customer satisfaction ratings of each bank, as you'll
need to remain in contact with your bank for the period of your loan,
which could be the next 20 years.
3. The amount you are eligible for will vary by bank; hence choose a
lender who lends you enough for you to afford the down-payment
on the house.
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Literature Review:
The research team studied the topic ‘Home Loan’ from various Banks web
sites, National Housing Bank (A wholly owned Subsidiary of Reserve Bank
of India). The same have been enumerated in the Introduction section of
this paper. Also the following voices of Leaders of various leading banks
were found to be interesting to the Research Team members are
reproduced in brief as below. India’s Rs 4.8 lakh-crore home loan market is
expected to see increased competition over the next few months thanks to a
constant trickle of non-banking finance companies (NBFCs) looking to get a
toe-hold into a market which has been witnessing a compounded annual
growth rate of 15% during the last five years.
While Karur-based Lakshmi Vilas Bank has floated a home finance NBFC,
others who are scouting for opportunity include Shriram City Union
Finance and financial services intermediary Edelweiss. And not to be
outdone, promoters of affordable housing projects like former Citibank
India head Jerry Rao are mulling entry into housing finance. Mr Rao’s
venture aims to finance purchase of sub-Rs 10 lakh homes. “There is
enormous room not just for commercial banks but also for housing finance
companies (HFCs). Our strategy to enter this sector is to focus on the retail
side of business. We have already a asset management company and
would be entering into life insurance,” says Mr Rujan Panjwani, president,
Edelweiss Capital. Edelweiss Capital’s housing finance arm is slated to
commence operations in the next two months.
Mr R Kannan, MD of Shriram City Union Finance (SCUF), concurring with
Mr Panjwani’s view, says that SCUF pre-dominantly operates in Tier-III, IV
and V cities which have very limited presence of housing finance firms.
“We have been offering gold loans and now our customers can also avail
home loans from us. The housing finance foray will begin shortly through
a subsidiary with an initial capital of Rs 100 crores,” he adds.
15

A Canara Bank official said that housing would continue to represent a
priority lending segment. The Bangalore-headquartered bank has a 42%
stake in Canfin Homes which was floated in the 80s. While Canara Bank
has built a book of nearly Rs 10,000 crore through home loans on its own,
Canfin Homes has a loan book of nearly Rs 2,200 crore.
Mr Panjwani’s optimism about opportunities in the home loan sector is
also endorsed by a recent report by broking house Asit C Mehta
Investment Intermediaries (ACMII), which notes, “Housing finance
companies do score in terms of better credit assessment skills, better
operational efficiency and lower regulatory requirements.”
Picture this, while banks have to set aside 25% of their net demand and
time liabilities (NDTL) as statutory liquidity ratio (SLR), this is pegged at
12.5% of outstanding public deposits for HFCs. HFCs also do not have to
earmark anything for cash reserve ratio (CRR).
Mr Kapil Wadhawan, CMD of DHFL, says, “Housing finance being a
secured lending with lesser delinquencies is much safer. The consistent
growth in the books of HFCs is also acting as an incentive for new
entrants.” DHFL along with HDFC are two of the oldest HFCs operating in
country.
Mr Wadhawan says that the core business of a HFC is lending for housing
while commercial banks deal with multiple products, both on asset and
liability sides. “Lending is part of their business proposition and it may
become difficult for them to focus on lending quality,” he warns.
All the references followed during the courses of our studies are mentioned
in the Bibliography.
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Objective of the Study:
Our objective of the study is to spell out at least the three leading BFI that
caters to Home Loan sector. Also we have an intention to find out at least
three most important attributes that BFI must look upon to satisfy their
consumer base.
Survey Methodology:
The survey was conducted in two phases. In first phase, a set of Semistructured questionnaires were prepared. The same was used to interview
the experts in ‘Home Loan’ field. The question types were of exploratory
type. That helped the team to prepare second set of structured
questionnaires that was used to ask working professionals from BFI. These
second set of questionnaires were mainly of ‘Dichotomous’ type and main
purpose was to find out various ‘Determinates/ Attributes’ that consumers
usually keep in their mind before selecting from which BFI they would
like to approach to take the ‘Home Loan’. Our phase – I of the study ended
there.
Based on those outputs of phase-I, the team evaluated and prepared the
structured questionnaire to be administrated to the ‘Home Loan’
consumers. The main part of the questionnaire was the various
‘Determinants/ Attributes’ - those were identified in the Phase – I of our
study. Before taking up the actual survey, the trial of the questionnaire was
taken up within the RT. A minor problem was noticed in the
questionnaires structure, so re-modified before conducting the actual
survey. This part consists of Phase – II and final phase of our study.
Consumer survey was conducted in a ‘Convenient Surveying’ way, which
means samples selected were to our convenience.
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Research Design:
Our Research Design is based on Qualitative analysis. The Surveying
techniques were used for our Data collection, assimilation and then our
findings. A ‘Questionnaires’ was prepared as explained
xplained earlier and used as
an ‘Instrument’ for the survey. The Convenient Surveying technique was
adopted to conduct our survey. The ‘Measurement Objects’ that we have
referred as Determinants/ Attributes’ were measured in the ‘Ordinal’ scale.
The below Flow Diagram depicts the ‘Research Design’ followed in our
study.

Research Design Flow Diagram
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After design of Data collection, Sample size was calculated in the following
way;
Sampling Size






Where n = Sample Size
Where n = Sample Size
pq= measure of dispersion ( we assume here that 80% of populations
are interested on
taking home loan and 20% of the population do not
contribute to any attributes.
 = Standard error of proportion = 0.051 considering 95% confidence
level for estimating interval, and 0.10  Desired interval range
As we do not have any pq ratio with us, so we assumed highest pq = 0.25,
meaning – we are 95%confident that 50% of populations contribute to the
any of the attributes of our survey with a margin of error of ±10%, we get
sampling size as below;






=

..
..
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= 96.12≈ 97

Data Collection:
We data-mined the interest rates and Loan slabs of various banks from
their respective web sites. The data collected are tabulated as in AppendixD. Later after Phase-I of our survey was completed, we conducted the
consumer survey using the questionnaires that were developed and
internally tested within RT. The survey type was mainly convenient &
sample type was clustered. Our sampling can be divided into two distinct
and clear categories, one ‘Service Provider’ samples, another ‘Consumer’
samples.
For Service Provider survey, we interviewed 5 practicing experts from
various banks, namely IDBI Bank Ltd, Central Bank of India, Bank of
Baroda, ICICI Bank Ltd and State Bank of India. Besides finding out the
‘Attributes’ that any Home Loan consumer evaluates to select a BFI, we
could see their own ranking of BFI as below;
HDFC Bank Ltd.
ICICI Bank Ltd.
State Bank of India

- 1st Rank
- 2nd Rank
- 3rd Rank

Even though they denied sharing their market data with us to maintain
their professional confidentiality, but we have included their opinion in
our study taking their experience & expertise into consideration. Our main
objective of this study is to see if result of Home Loan consumer sample
survey is in line with the opinion of experts’ view captured in BFI survey.
We adopted ‘Convenience Sampling’ technique to collect data from Home
Loan consumers (HLC). We could conduct survey with 102 HLC, the
analysis of our collected data are presented in the Data analysis Section.
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Data Analysis:
The collected ‘Filled in’ data were collated in a tabular form and analyzed.
The followings were the Da
Data analysis results;
1. No of Participants: 102, more than the calculated Sample Size Male
84 (82%)
%) and Female 118 (18%)
2. Age – Maximum 55 Years, Minimum 22 Years
3. All the 99 participants are Salaried except 3 participants who were
Self employed.
4. The participants on average wanted to have 73% of their Budget
funding are to be provided by BFI
BFI.
The preference of BFI, which is one of the important parameter in our
study, is graphically presented as below;
No of Participants verses Service provider BFI
HDFC

40

ICICI

SBI

Axis

LIC

Others

Any Bank

37

No of Participants

35
30
25

21

20

20

14

15
10
5

3

3

Axis

LIC

4

0
HDFC

ICICI

SBI

Others

Any Bank

Banks

(No of Participants wish verses Service p
provider
rovider BFI Bar Chart)
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Determinants Attributes:
Also the ‘Determinants Attributes’ data and other auxiliary data were
analyzed and presented as below;
Average rating in Ordinal Scale verses Determinant
Attributes
Interest Rate of the Loan amt.

4.85

% of Loan offered to Value of the Property

4.36

Speed of Processing

4.02

No. of Documents required

3.23

Documents & Data security

3.83

Fastness of Disbursement of Loan amount

4.00

Home search option availability

2.01

Foreclosure Penalty

3.93

Hidden Charges, if any

3.70

Dedicated Home Loan Section exists

3.43

Response of the Bank/ FI up to the expected
level?

3.75

-

1.00
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2.00

3.00

4.00

5.00

6.00

Age Group wise Analysis

Age

39
40
35
30
25
20
15
10
5
0

32

15
10
2
20 - 25

26 - 30

31 - 35

36 - 40

41 - 45

2
46 &
above

Age Group

Home Loan Status
Home Loan
taken, 37, 36%
Home Loan will
take, 65, 64%

Home Loan taken

Home Loan will take

Gender
Female
18
18%

Male
84
82%

Male

23

Female

2
N/A

Conclusion:
From the above ‘Data analysis’ it is evident that HDFC Bank Ltd is the
leader service provider in BFI, followed by ICICI Bank Ltd and State bank
of India as 2nd and 3rd contender respectively. This result of our analysis is
also in line with the outcome of our interview with the 5 ‘Domain’ experts,
we have enumerated in ‘Data Collection’ part. Hence our survey outcome
strengthens the experts’ opinion.
On ‘Determinants Attributes’ part, Interest Rate is the clear priority,
consumer gives, followed by % Loan to Value (LTV) as the 2nd priority,
Speed of processing & speed of disbursement as 3rd parameter of decision
making process to select a service provider.

Recommendation:
Our study focuses on to identify and determine the major 3 BFIs in the
market which BFIs see as well as ‘Home Loan’ consumer sees. We have
correlated our findings from both perspectives. However our study is silent
on the ‘Demographic’ and ‘Geographic’ segments studies. The same can be
taken up by future prospective researchers.

Limitation of the Study:
We look upon the following points as limitation of our study;
1. The review of our study by any independent expert or body was not
carried out.
2. Sampling method adopted was convenient sampling, could have
been ‘Random Sampling’ to make our sampling result more accurate.
Also we have not used any statistical technique to strengthen our
Sample Survey data.
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Appendices:
Questionnaires:
Appendix A – Semi-structured Interview Schedule to understand Home
Loan (Phase –I study)
Appendix B – Structured Survey Questionnaires for finalizing List of
Variables for Banks (Service Providers) – Phase – I of the
study.
Appendix C – Structured Questionnaires to Home Loan consumers
Appendix D - Data Mining of Interest rates for various slabs available
with various banks
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Appendix – A:
Appendix A - Semi-structured Interview
understanding on home loan (Phase-I study)

Schedule

to

get

an

Purpose:
I. To gain an understanding of the interest rate calculation vis a vis RBI
regulation.
II. What are the deciding factors that decide the various Slabs & interest
rate?
III. Understanding the structure of interest rates with relationship to slab
rates decided by various banks.
Target source: Senior management officials in Banks responsible for
strategic planning and/or for making Housing/ Home Loan attractive to
the large class of customers.
Estimated time for interviewing: Flexible schedule ranging from 1 to 2
hours (telephonic or in person)
1. We are carrying out the survey on Home Loan market as a part of
our academic study at ITM. I am sure you will cooperate with us in
this regard. Can you introduce yourself?
2. Could we start our discussions by talking about the Housing Loan
concept in general and how it is different from other loan scheme?
3. Could you explain in brief the decision making framework that you
think of your customers select for evaluating how to choose a
4. Particular interest rate being decided by Banks for the range of Slabs
that you decide.
OR
Could you explain in brief the decision making framework that you
adopt for evaluating the offering you give to customer.
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5. How the different Banks competes with each other even if a very
fixed framework already lay out by RBI? Please elaborate.
6. Who are those Banks that you see as competitors? What you do to
beat the competition and increase your share in the Home Loan
market? Kindly list them.
7. Do you target any particular type & range of customer? Why?
OR
What is the type and range of the customer that you target at and
why?
8. How much of the total Home Loan turn over that you foresee in this
year in India and trend of interest rates?
9. Who are the major players in the Home Loan Sectors operating in
India, including non-banking sectors?
10.What are the factors we have to measure the Home Loan capability of
any Bank?
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Appendix – B
Appendix B - Structured Survey questionnaire for finalizing list of
variables for comparing between Banks (Service Providers) (Phase-I
study)
Purpose: Finalization of list of variables required for comparison between
different banks/ financial Institutes to determine Home Loan
attractiveness.
Target source: Senior management officials in the Banks/ Financial
Institutes (FI) responsible for Home Loan.
Estimated time for interviewing: Flexible schedule ranging from 30
minutes to 1 hour (telephonic or in person)
1. From the list below please select any/all independent variables that you
would consider for evaluating the Banks/ Financial Institutes (FI) for a
favorite/ attractive place for Home Loan from consumer perspective.
OR
From the list below please select any/all independent variables which
you perceive your Consumer or Customer would consider for
evaluation for taking a Home Loan.
Preliminary list of independent variables for country comparison (select as
many as you think are relevant):
1. Interest Rate of Loan for the required Principal amount.
2. Speed of the Home Loan Processing.
3. List of Documents required for the processing.
4. Is the Home Loan is a focused area of the particular Bank/ FI?
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5. Are there specialized, dedicated groups in the Bank/ FI works for
Home Loan?
6. Do the groups give enough time to cater to the customers need and
requirement?
7. Is there Data and document security & retrieval system exist with the
bank?
8. The rating of disbursement of the Loan amount with respect to
fastness and correctness.
9. Is there any other Value add service along with Home loan provided?
10.Any other risk from consumer point of view?
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Appendix – C
Appendix C - Structured Questionnaires to Home Loan consumers
Questionnaires to Home Loan Customer
I am the student of Institute for Technology & Management Studies,
Kharghar and doing a project on “A comparative Study on Housing
Loan in the present market scenario – From Customer & Service
Provider Perspective.” I request you to kindly fill the questionnaire
below and I assure you that the data generated shall be kept
confidential.

1. Name:
2. Sex:

Male

Female

3. Marital status:
4. Age:
5. Occupation:
6. Current Nationality Status:
7. Have you owned your own Home?

Yes / No

8. If Yes, Please continue from No. 9 onwards..
9. If No, are you planning to buy new home?
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Yes / No

10.If yes, what is/was your approximate budget?

11.Finance type:

Owned Funds

%

Borrowed Funds

%

12.Which Bank you will / have prefers / preferred for home loan?

13.Please provide rating for the following parameters that you would
like to evaluate while selecting the Banks / FIs (Service Provider) for
your home loan in scale of 0 to 5 as explained below:
Scale
0: Not Important,
1: Given Last Preference,
2: Given Minimum Consideration,
3: Given Due Consideration,
4: Highly Considered,
5: Very Important
No. Parameters

Scale

1

Interest Rate of the Loan amount

2

% of Loan offered to Value of the Property

3

Speed of Processing (Turn Around Time)

4

No. of Documents requirement

5

Does Documents & Data security and retrieval system exist?

6

Fastness of Disbursement of Loan amount
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7

Home search option availability

8

Foreclosure penalty

9

Hidden Charges like Processing Fees if any

10

Is there any dedicated Home Loan Section exists within
Bank/ FI?

11

Is the response of the Bank/ FI up to the expected level?
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Appendix – D
Appendix D - Data Mining of Interest rates for various slabs available
with various banks.
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